
 

 
Director of Economic Development #05070 
City of Virginia Beach – Job Description 
Date of Last Revision: 10-14-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  25 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Direct the creation, implementation, and management of the City’s economic development program, to 
include new capital investments, industrial attraction, recruitment, marketing, and business retention and 
expansion; facilitate economic development initiatives in an effort to create quality jobs, high wages, low 
tax rates and promote a high quality of life in Virginia Beach; lead and direct the development, 
implementation, maintenance and management of pro-active, aggressive, and innovative business 
development programs; facilitate the retention and expansion of existing businesses and agribusiness, 
and new local entrepreneurship; lead and coordinate the work of City staff, professionals and consultants 
contracted by the Virginia Beach Development Authority (VBDA), City agencies and private developers in 
the purchase and development of property; and direct the development of City-owned business 
properties. As a City Manager appointee, this position serves at the pleasure of the City Manager and is 
not considered part of the merit service as defined in City Code, section 2-75. 

Representative Work Functions and Responsibilities 
Develop economic development strategies, plans and programs to support growth of the local economy. 
 
Develop and recruit economic development prospects, to include the marketing of the City of Virginia 
Beach to businesses, private investors, developers, realtors and international partners.  
 
Facilitate business startups and entrepreneurs by assisting with the identification of appropriate 
resources. 
 
Negotiate with industry stakeholders to encourage business attraction and retention in the City. 
 
Monitor legislation, regulations, and opportunities related to economic development. 
 
Represent City's position to various state, federal and local agencies to establish collaborative 
partnerships promulgating the interests of the City. 
 
Manage the recruitment, training, coaching, and establishment of performance objectives for high 
performing economic development staff. 
 
Identify economic opportunities and provide oversight of associated grant proposals and applications, 
contracts and other necessary documents.  
 
Oversee department budget, monitor the expenditures of funds in accordance with the adopted budget, 
and forecast projections. 
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Establish and maintain a productive working relationship with the Economic Development Authority 
(VBDA). 
 
Work with VBDA and other government officials and community stakeholders to establish short and long 
term goals for community and economic development. 
 
Serve as staff resource and technical consultant to VBDA, other local boards and commissions, and City 
Council on initiatives supporting economic development. 
 
Work collaboratively with the Virginia Economic Development Partnership, Hampton Roads Economic 
Development Alliance, Virginia Port Authority, Virginia Beach Convention & Visitors Bureau, REINVENT 
Hampton Roads and other organizations with a common mission to enhance the economic prosperity of 
the Hampton Roads region. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Identifies and engages potential prospects for job creation and capital investment in Virginia Beach; 
effectively facilitates and leads the execution of the vision and strategic direction of the organization; 
appropriately negotiates related projects; actively fosters continual engagement and seeks consensus 
with community partners; constructs and maintains collaborative relationships with local, state, and 
federal stakeholders; establishes and assists staff in achieving economic development performance 
measures; facilitates a results driven culture aligning established priorities with performance measures; 
promotes innovation and growth via the identification of applicable programs and opportunities for 
emerging businesses; oversees ongoing communications via social media, publications, websites and 
any other appropriate media to ensure appropriate market(s) saturation; recommends and facilitates 
appropriate business assistance packages related to project development; effectively communicates with 
City staff, City Council, VBDA, and other local, regional, national, and international stakeholders and 
partners; effectively manages the day to day operations of staff; and manages the department budget. 
 
Preferred Qualifications 
A Master’s degree in Business Administration, Public Administration, Marketing, Economics or a related 
program and six (6) years management/leadership experience; or higher-level education and experience 
equivalent to twelve (12) years in fields utilizing the knowledge, skills, and abilities, including five (5) years 
of higher-level program management or administrator experience.  
 
Diverse private and/or public sector experience and knowledge of economic development focused on 
capital investment, workforce development/job creation, incentives, entrepreneurial and business 
startups, business incubators / accelerators, public-private partnerships, business administration and 
economics. 
 
Must have current and valid driver’s license. 

Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Comprehensive knowledge of the principles and objectives of economic development 
initiatives, commercial, residential, and retail development/redevelopment. 

2. Knowledge of community development, planning programs, and processes. 
3. Knowledge of principles of management, business, their organizational procedures and 

financing. 
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4. Knowledge of available economic, social, and technological resources. 
5. Knowledge of local, regional, state and federal resources available to assist with various 

economic activities. 
6. Knowledge of basic research techniques and statistical analysis. 
7. Knowledge of marketing principles and practices.   
8. Knowledge of the terminology and practices of legal, real estate, engineering, architectural, 

and construction professions as they relate to economic development. 
B. Skills 

1. Skill in communicating orally and in writing to a broad spectrum of audiences with varying 
knowledge and understanding of economic development activities. 

2. Skill in making formal presentations to city officials, department staff, and the public. 
3. Skill in workforce planning. 
4. Skill in setting departmental goals and objectives. 
5. Skill in developing and maintaining effective working relationships with employees, 

supervisors, managers, city officials, the media, other agencies, and the general public. 
6. Skill in establishing performance measures and evaluating staff performance. 
7. Skill in counseling, coaching, and mentoring individuals and groups. 

C. Abilities 
1. Ability to establish and maintain collaborative business partnerships in the development and 

implementation of economic development initiatives. 
2. Ability to foster collaborative relationships within the City, with other local, state, and federal 

agencies, nonprofit and private sector organizations, and international organizations to 
achieve economic development goals. 

3. Ability to communicate effectively with various boards, commissions, and local, state, and 
federal agencies on a variety of economic development programs and strategies. 

4. Ability to identify grants and funding sources for infrastructure, industry support, and other 
economic and community development needs. 

5. Ability to compile technical reports and documents as needed to facilitate discussion and 
negotiation. 

6. Ability to direct the work of staff, establish performance measures, and evaluate performance 
outcomes. 

7. Ability to manage human, financial, and information resources strategically. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


